ICCCU/CCA Council Meeting September 16th , 2025
10am to 12pm
10:00 AM		Welcome All – Bailey opened at 10:03.  Bailey welcomed everyone, Reviewed agenda and asked for announcements
10:05 AM		Announcements – Telly Papnikalow from Alternatives announced that there are have been role changes at Alternatives -  Brycie K will become the Associate Director and and Amber B will become Director at Alternatives.  
There was discussion about the APS Pathways grant - Heather said her agency has used Pathways grant from APS and has found it very helpful.  She talked with department about lack of interest in using the grant.  She stated that the application not bad and IDOA is very helpful with answering questions.  Financial part is helpful – too =  $15,000 per intern.  Her agency pays them hourly rate.  $20 per hour.  The work and time you put into training is extra work but helpful in the long run.  Her agency was able to hire interns after the grant.  Bailey said we can talk more about this at a future meeting – IDOA is also willing to talk about it too.  They will encourage agencies using the grant to discuss impact.  
10:10 AM		IDOA Updates and Discussion – Director Killough – 
· Aging Cares Updates – Mary Gillman – Stated that they appreciate good work of the 4 CCUs involved.  There is continued brainstorming for enhancements.  The team understands that providers need to be included in AC and that is causing problems.  This is being addressed now.  Adding new providers to Aging Cares  
· Rollout of new PFM – Mary Gillman – IDOA appreciates the test pilot CCUs.  Working on clear instructions.  Issues with transferring from old PFM to new PFM.  Will work with Lonni Hall from SHAWNEE to enhance next version.  There will be more testing and then eventually roll out.  Time frame for roll out not available yet.  
· Data/Compliance – Baily talked about CCA trainings that are taking place to focus on these issues
· Case Aide Policy – In order to address concerns and questions about this policy, a survey was sent out to all CCUs.  Becky has the results.  They were a mixed bag and showed that this role is not consistent across CUUs.  Becky will share results if requested.  The rules allow for case aides.  This policy will allow CCUs to use them as they are currently in place. IDOA would like to build career ladders.  There is a policy out there but waiting for clarifications.
· LRI Policy – IDOA wants to make sure people understand policy and that CCUs are allowing it to take place across the board.  Providers have reported that some CCUs are not allowing for this. There was a lot of feedback from aging network regarding this policy.  IDOA has created a document will help provide more understanding to CCUs.  That will be coming out soon.  IDOA made substantial changes to the policy and that needs to be approved by HFS.  This policy helps provide clarification for roles for home care aids.  The LRI is different from family home care aide.  Provider agencies have to decide if they are going to hire LRIs.  There isn’t a special list at this time for CCUs to know who will hire LRIs.  CCUs need to be familiar with training and follow up.  CCUs have questioned if the offending CCUs have been notified so they know they are doing something wrong – Becky stated this was brought up a the provider meeting by one agency.  They said one CCU wouldn’t approve a LRI.  There was discussion about the IDOA training stating all LRI will be approved.  Marsha J asked about what to do when there’s a 6 month visit and the CCU finds care is not appropriate.  Becky stated the CCU can notify the provider and ask for removal of LRI.  
· ESS – Derek Hedges – All contracts are approved and in system.  Some requested increases so that took a little longer to process.  CCUs can still submit billing.  IDOA is having meetings to discuss billing and reconciliation.  There is an internal meeting tomorrow to decide about monthly vs quarterly billing.  FY25 spending synopsis will be sent out soon.  1.9 million dollars were spent on individual purchases 98%.  Smaller % on bulk purchases.  Referral sources steady.  John reviewed other statistics.  John will share after cleaning up the presentation.  IDOA is looking to evaluate this program to make sure it is user friendly and focusing on core areas.  ESS is a thoroughly state funded program so unsure if funds will increase over time.  We need to share success stories to show how these funds keep people in the community.  Bailey offered the assistance of CCA to promote the program for funding, etc. because it helps address social drivers of health.  Dir. Killough will call on people to assess barriers for CCUs Goal is to make sure it is an easy program to administer and to access.  
· Rules on mail/certified mail – CCUs were instructed to make sure everyone is aware of this new policy
· HDM assessments – not every CCU does meal assessments for AAAs.  When we are behind on assessments, it impacts the ability of some people to get HDM.  Mary questioned how CCUs can move forward on this to ensure that people don’t have meals stopped if CCUs don’t get assessments done on time.  Questions about how to get the assessments done and/or caught up.  Marsha stated that part of the issue is data.  Without good data, we cannot have accurate information regarding redes and numbers.  
· Future policy updates –There are many in the works.  Some examples include: Health care aid of choice, revamp of appeal policy, criminal background checks, MOU – hoping out soon.  Freedom of choice policy, MCO policies, and few more listed.  
· IDOA will be following up on notes from July meeting.  Liz said IDOA met after July retreat.  Decided what to follow up on:
· 6 month check list
· Deep dive into issue of CC qualifications – looked at rules .  Case aid policy came out of some of those discussions.  If qualifications need to change, it will take a rule change.  
· Talking with HFS about allowing CCUs to do assessments and case plan PCPC for people on Medicaid fee for service – do we have to do financial if they are already on Medicaid???  
· Do we need med list anymore?
· Look at verbal authorization
· Issue of ongoing retro enrollments and disenrollments.  Talking with HFS about this.  MCO needs to give 7 day notice or face sanctions.  
· Adding Medicaid rede date to PSS – working with DoIT to add this to PSS.
· DSNP will also get covered at IDOA conference that is coming up
· Over 300 people registered for the conference.  Looking for new leaders within the network to talk about how the network can work together.  Wednesday morning at CCPAC will discuss.

Avisery Presentation: Dual Special Needs Plans – PowerPoint to be shared with meeting minutes
Executive Director and Board Updates – please read Executive Director report for updates and program announcements. Some additional information includeds:
Dues to be collected in the near future.
Please read Bailey’s emails and respond to them as necessary.

Aaron and Nicki legislative updates – 
We are entering Veto session so Thompson-Wier staff are monitoring.  They are not aware of things related to CCA that are being addressed in this veto session.
Everyone is wondering how the State will respond to federal issues like Medicaid.  This will likely take place in Spring sessions.  
Veto session might focus on: 
· Energy discussions – supply and how it is used
· Home owner insurance – example: State Farm rate increases
· Public transit reform and issues
· Chicago Bears looking for legislation to get property tax relief in Arlington Heights
· Regulation of products made with hemp or thc
Data Collection efforts and how that will impact Spring efforts.  CCA engaged in dialog with Rep. Moller re: MCO issues.  Ongoing concerns of tasks that have fallen to CCUs because MCOs aren’t doing them.  We need to collect data again re: CCU tasks completed for the MCOs to show how much we are doing.  We haven’t sent out the spreadsheet yet – Bailey asked for more specific information from CCUs that would be more helpful to show how chronic the issue is and how it is impacting our clients.  Data collected in Spring was helpful and we need to have more now.  Nicky begged everyone to do this because the data will be tied to an ask for $$$ so we need the data to support our ask/needs.  
Bailey went to a Medicaid panel yesterday that discussed BBB and how it will impact our clients.  Asked IDOA for more information.  How will this impact our clients 60-64 who need to show work??  
12:00 PM	The meeting was adjourned
