
Service Cost Maximums 
Policy Reference Number:  
2.1.007: CCP.ServiceCostMaximums.2024 

Date Published: January 4, 2024 Effective Date: January 1, 2024 

Description of Policy: 
Advises Care Coordination Units (CCUs) and Community Care Program (CCP) providers of 
Service Cost Maximums in CCP. 
Update:  
Updated to reflect new Service Cost Maximums in CCP effective January 1, 2024.  
Policy Pertains To: 

• CCUs 
• In-Home Service Providers 
• Adult Day Service Providers 
• Emergency Home Response Service 

Providers 
• Automatic Medication Dispenser 

Service Providers 
• Comprehensive Care in Residential 

Settings 
• CCP Senior Companion Program 

Waiver Authority: 
Persons Who Are Elderly Waiver 
(Appendix B-2) 
 
Statutory Authority: 
Illinois Act on the Aging (20 ILCS 105) 
 
Regulatory Authority: 
89 Ill. Adm. Code 240.728 
89 Ill. Adm. Code 240.729 
89 Ill. Adm. Code 240.730 
 

Rescinds Previous IDoA Policy: 
Rescinds “Fiscal Year 2023 Service Cost Maximum Format and Procedures” dated 
04/01/2023 

Version History: 

04/01/2023 
12/22/2022 

Fiscal Year 2023 Service Cost Maximum Format and Procedures 
Fiscal Year 2023 Service Cost Maximum Format and Procedures 

Questions: 

Email to Aging.OCCS@illinois.gov  with the subject “SCM Policy.” 

 
 

  

https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/currentelderlywaiver.pdf
https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=224&ChapterID=5
https://ilga.gov/commission/jcar/admincode/089/089002400G07280R.html
https://ilga.gov/commission/jcar/admincode/089/089002400G07290R.html
https://ilga.gov/commission/jcar/admincode/089/089002400G07300R.html
mailto:aging.occs@illinois.gov
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PURPOSE 
This policy advises Care Coordination Units (CCUs) and Community Care Program (CCP) providers of Service Cost 
Maximums (SCMs) in CCP.  

 
POLICY 
SCMs refer to the highest authorized allocation available for services per month calculated based upon the 
Determination of Need (DON) assessment tool score. CCUs shall utilize the SCMs in this policy when completing 
assessments/reassessments and authorizing services in the Person-Centered Plan of Care (PCPOC).  

 
PROCEDURES 
CCU Responsibilities 
CCUs shall work with the participant/authorized representative to develop a PCPOC for all eligible participants. 
Services authorized in the PCPOC must be within the SCMs for the participant’s DON score. A CCU shall not 
adjust a DON score to accommodate SCM thresholds. If a participant has multiple services, the CCU shall add 
the service maximum for each service to determine if the participant is within the new SCM. 

If the participant receives multiple services, reference the table below to identify which SCM to utilize: 

[Note: Senior Companion Program (SCP) cannot be a stand-alone service; it must be authorized in 
conjunction with one of the four (4) core CCP services: In-Home, (INH), Adult Day (ADS), Emergency Home 
Response (EHRS), or Automated Medication Dispenser (AMD).] 

 

If receiving these services Use this Monthly Service Cost Maximum 

ADS Adult Day Service SCM 

ADS & any other service (INH, EHRS, AMD, SCP) Adult Day Service SCM 

INH In-Home Service SCM 

INH &/or EHRS &/or AMD In-Home Service SCM 

SCP with other CCP core service (not including ADS) Senior Companion Program SCM 

EHRS In-Home Service SCM 

AMD In-Home Service SCM 
 
Companion Plans of Care 
If more than one person in the same home is receiving any waiver services through IDoA, Illinois 
Department of Human Services (IDHS), or a Managed Care Organization (MCO), Companion Plans of Care 
are required to increase efficiency, reduce duplicative services and save the participants’ service costs. 

 
Provider Responsibilities 
CCP providers shall implement Participant (Client) Agreements and PCPOCs received for any participant on 
the effective date of the PCPOC. 
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Service Cost Maximums effective January 1, 2024 
 
  DON 

In-Home Service &  
Office of Public 
Guardian SCM 

Adult Day Service 
SCM 

 

Senior 
Companion SCM 

Comprehensive 
Care in Residential 

Setting SCM  
(Capitated Rate) 

29 $716.00 $1,536.00 $1,036.00 $793.00 
30 $799.00 $1,784.00 $1,119.00 $793.00 
31 $885.00 $2,050.00 $1,205.00 $793.00 
32 $969.00 $2,311.00 $1,289.00 $793.00 
33 $1,052.00 $2,577.00 $1,372.00 $1,209.00 
34 $1,138.00 $2,83900 $1,458.00 $1,209.00 
35 $1,223.00 $3,001.00 $1,543.00 $1,209.00 
36 $1,305.00 $3,159.00 $1,625.00 $1,209.00 
37 $1,389.00 $3,319.00 $1,709.00 $1,702.00 
38 $1,474.00 $3,477.00 $1,794.00 $1,702.00 
39 $1,577.00 $3,638.00 $1,877.00 $1,702.00 
40 $1,643.00 $3,800.00 $1,96380 $1,702.00 
41 $1,727.00 $3,958.00 $2,047.00 $1,702.00 
42 $1,809.00 $4,119.00 $2,129.00 $1,702.00 
43 $1,896.00 $4,279.00 $2,216.00 $1,702.00 
44 $1,980.00 $4,438.00 $2,300.00 $1,702.00 
45 $2,066.00 $4,600.00 $2,386.00 $1,702.00 
46 $2,146.00 $4,760.00 $2,466.00 $2,469.00 
47 $2,232.00 $4,919.00 $2,552.00 $2,469.00 

  48 $2,317.00 $5,078.00 $2,637.00 $2,469.00 
  49 $2,399.00 $5,239.00 $2,719.00 $2,469.00 
  50 $2,485.00 $5,399.00 $2,805.00 $2,469.00 
  51 $2,569.00 $5,559.00 $2,889.00 $2,469.00 
  52 $2,653.00 $5,719.00 $2,973.00 $2,469.00 
  53 $2,737.00 $5,877.00 $3,057.00 $2,469.00 
  54 $2,817.00 $6,038.00 $3,137.00 $2,469.00 
  55 $2,904.00 $6,199.00 $3,224.00 $2,469.00 
  56 $2,989.00 $6,355.00 $3,309.00 $2,469.00 
  57 $3,075.00 $6,517.00 $3,395.00 $3,237.00 
  58 $3,157.00 $6,677.00 $3,477.00 $3,237.00 
  59 $3,243.00 $6,838.00 $3,563.00 $3,237.00 
  60 $3,327.00 $6,997.00 $3,647.00 $3,237.00 
  61 $3,409.00 $7,156.00 $3,729.00 $3,237.00 
  62 $3,495.00 $7,317.00 $3,815.00 $3,237.00 
  63 $3,581.00 $7,475.00 $3,901.00 $3,237.00 
  64 $3,663.00 $7,638.00 $3,983.00 $3,237.00 
  65 $3,747.00 $7,795.00 $4,067.00 $3,237.00 
  66 $3,834.00 $7,956.00 $4,154.00 $3,237.00 
  67 $3,915.00 $8,119.00 $4,235.00 $3,237.00 
  68 $4,000.00 $8,275.00 $4,320.00 $4,006.00 
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  DON 

In-Home Service & 
Office of Public 
Guardian SCM 

Adult Day 
Service 

SCM 
 

Senior Companion 
SCM 

Comprehensive 
Care in 

Residential 
Setting SCM   

(Capitated Rate) 
  69 $4,084.00 $8,438.00 $4,404.00 $4,006.00 
  70 $4,167.00 $8,598.00 $4,487.00 $4,006.00 
  71 $4,253.00 $8,756.00 $4,573.00 $4,006.00 
  72 $4,337.00 $8,917.00 $4,657.00 $4,006.00 
  73 $4,419.00 $9,078.00 $4,739.00 $4,006.00 
  74 $4,506.00 $9,236.00 $4,826.00 $4,006.00 
  75 $4,590.00 $9,396.00 $4,910.00 $4,006.00 
  76 $4,675.00 $9,556.00 $4,995.00 $4,006.00 
  77 $4,758.00 $9,716.00 $5,078.00 $4,006.00 
  78 $4,842.00 $9,878.00 $5,162.00 $4,006.00 
  79 $4,927.00 $10,036.00 $5,247.00 $4,633.00 
  80 $5,009.00 $10,195.00 $5,329.00 $4,633.00 
  81 $5,095.00 $10,355.00 $5,415.00 $4,633.00 
  82 $5,180.00 $10,516.00 $5,500.00 $4,633.00 
  83 $5,263.00 $10,675.00 $5,583.00 $4,633.00 
  84 $5,348.00 $10,835.00 $5,668.00 $4,633.00 
  85 $5,434.00 $10,997.00 $5,754.00 $4,633.00 
  86 $5,516.00 $11,153.00 $5,836.00 $4,633.00 
  87 $5,599.00 $11,315.00 $5,919.00 $4,633.00 
  88 $5,685.00 $11,474.00 $6,005.00 $5,542.00 
  89 $5,767.00 $11,632.00 $6,087.00 $5,542.00 
  90 $5,853.00 $11,795.00 $6,173.00 $5,542.00 
  91 $5,938.00 $11,952.00 $6,258.00 $5,542.00 
  92 $6,019.00 $12,114.00 $6,339.00 $5,542.00 
  93 $6,105.00 $12,276.00 $6,425.00 $5,542.00 
  94 $6,191.00 $12,432.00 $6,511.00 $5,542.00 
  95 $6,273.00 $12,595.00 $6,593.00 $5,542.00 
  96 $6,357.00 $12,755.00 $6,677.00 $5,542.00 
  97 $6,443.00 $12,914.00 $6,763.00 $5,542.00 
  98 $6,525.00 $13,074.00 $6,845.00 $5,542.00 
  99 $6,610.00 $13,234.00 $6,930.00 $5,542.00 
  100 $6,696.00 $13,394.00 $7,016.00 $5,542.00 
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